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About Service Charges
Service charges are owners’ financial contributions to 
the cost of management, maintenance and oversight of 
the common areas and facilities in Al Zeina Community. 
Management’s responsibility is to collect service charges. 
Without adequate funds, the development cannot be 
maintained at the standard it should be, which has an 
impact on the value of all owners’ investments.

Year 2017 is soon to end, and with that, we would like 
to express our sincere gratitude to owners who have 
settled their service charges on time. We are pleased to 
inform that our collection rate has reached 90%, and the 
customer call center team is assiduously calling to remind 
other owners to settle their outstanding charges to avoid 
being penalized. 

Prior to an owner obtaining a Title Deed to their property 
from the Abu Dhabi Municipality, owners are required to 

provide the Municipality proof that all outstanding service 
charges have been paid. For more details about the 
registration of ownership, please call 800-ALDAR or send 
an email to customermanagement@aldar.com.

What owners can expect for the coming 2018 service 
charge?  

Owners can expect a reduction in the 2018 service charge. 
The reduction is due to the following:

• Lower contract value of maintenance contracts as per 
result of tender and renegotiation.

• Strict implementation of energy conservation program 
has resulted in reduction on utility consumptions.

• Credit to unit owner service charges due to returning 
excess funds collected in prior years now that all the 
audits have been completed for prior years.

Dear valued residents,

Welcome to the 7th edition of our quarterly newsletter for Al Zeina Community and the last edition for 2017. Management 
in conjunction with the Interim Owners Union board members has discussed, planned and focused on the continuous 
improvements, aimed at enhancing the aesthetics, health and safety, comfort, and living experience in the community. 
Various improvements been achieved throughout the year, and more projects are lined up for next year. 

Your Owners Union Management understands and prioritizes the importance of keeping the community spirit and having 
a harmonious living environment, thus we support and listen to our residents’ observations and suggestions. The team is 
determined to hear you, serve you and meet your needs.

We end this year with high hopes and confidence that we have provided the services expected from us. Your usual 
support and trust will strengthen our rapport to do better next year.

Sincerely,

Ma. Cristina Marcial
Director of Owners Union
Al Zeina Community

Greetings 
from Al Zeina Community Management

Let your views be heard. . .
Al Zeina Community Newsletter is published quarterly to 
inform you about the work we do, community initiatives, 
facility improvements, etc. We would like Al Zeina residents 

to get involved and have their say in the newsletter. If you 
have a story to share or wish to include some information, 
please feel free to e-mail us at alzeinacm@khidmah.com.

mailto:customermanagement%40aldar.com?subject=
mailto:alzeinacm%40khidmah.com?subject=
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26 – 27 JANUARY 2018
YAS ISLAND, GATEWAY PARK SOUTH

       REGISTER NOW AT WWW.FITFEST.AE

free entry!

Fitness Classes  |  Free Kids Activities  |  Mini Golf  |  Trampolining  |  Climbing Wall  |  Outdoor Gym  |  Zumba
Yoga  |  Strongman challenges  |  fitness Shopping  |  Cooking Challenges

two days of free activities for all!

BE ACTIVE

GET FIT
LIVE HEALTHY
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Halloween Party  and Movie Night at the Beachside

It is the time of the year where kids of all ages dress up in their 
most unbelievable, scary and cute costumes. 

Children had a great time enjoying the various games and 
sweet treats, as well as hopping and jumping in the bouncy 
castles. Residents received free vouchers thanks to our 
special sponsors like Westin Hotel, Abu Dhabi Golf Club, 
Virgin Megastore, Andiamo, Glamour Salon, Nando’s, NStyle, 

Arena, PSS sports, Al Zeina parents and other Al Zeina retailers. 
Fantastic prizes were given away to the best dressed, and some 
prizes were raffled.

At nighttime, residents were entertained with an outdoor 
movie. Popcorn and juices were provided by Khidmah Health 
Club. It was a fun-filled day for all.

Community Events

UPCOMING  
EVENT

Family Movie Night  
in Precinct C Function Room
The first ever Al Zeina Family 
Movie Night was successfully held 
at Precinct C Function Room on 
23 August 2017. Children were 
entertained and were treated with 
free treats like popcorn and cola 
slush. Everyone enjoyed the movie 
“Moana”. Community management 
will organize similar events in the 
future.

Medeor Medical Mission  
for Khidmah Staff

National Breast Cancer Awareness 
Month is observed in the month of 
October. In coordination with Medeor 
Clinic, Khidmah staff assigned in Al 
Zeina were given a free consultation 
and treatment. We want to ensure 
that our staff are in good condition, 
healthy and fit to provide better 
service to the community.

Winter market day – with a special appearance by Santa Claus – at Precinct A & B landscaped area! 
(Date and time of event to be announced in the community portal.)
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Al Zeina News
About Fire Alarm System and Detectors 
UAE law requires that every place of residence/work have 
smoke alarms installed and in working condition. Fire alarms 
are very important for the safety of you and your neighbors. 

Al Zeina Community has a centralized fire protection system, 
which monitors the activities of detectors and alarms 
connected to the system. All units in the community have:

• Heat and smoke detectors in open kitchens (only heat 
detectors are installed in kitchens).

• Optical smoke detectors with sounder bases located in 
living room and bedroom.

The fire code indicates that no person shall intentionally 
disable a smoke alarm and, if found guilty of the offence, will 
be subject to a fine.

• For your protection, you are encouraged to take part 
in ensuring that the smoke alarms are operational and 
cooperate in carrying out the necessary testing and 
maintenance.

• Notify Khidmah call center if the smoke alarm is damaged 
and make arrangements for repair or replacement.

• Notify Khidmah call center of any electrical problems that 
may affect the operability of smoke alarms.

Important Contact Details
If you have any maintenance issues, we request residents to 
raise a service request via the following contacts:
• Khidmah Call Center at 800-KHIDMAH (5443624) 
• Al Zeina Community office line at 02 447 62 90 
• 24/7 security patrol mobile number – 0564501132
• Send email to services@khidmah.com 
• For escalation, you can send email to alzeinacm@khidmah.

com with your service request number 
• Members/residents can create a service request in Al 

Zeina MyCommunity portal at “My Request”

Note: Issues raised through social media will not be resolved 
as this medium is not the official channel of the management.

Not receiving community notices and 
announcements via email?
Community Management’s main communication tool is the 
community portal at https://connect.aldar.com. If you are a 
resident of Al Zeina and do not have portal access or are not 
receiving any notifications via email, we kindly request you to 
visit the Community Management Office at visitor parking of 
Precinct D ground floor or email us at alzeinacm@khidmah.
com so we can update your account in the system.

mailto:services%40khidmah.com?subject=
mailto:alzeinacm%40khidmah.com?subject=
mailto:alzeinacm%40khidmah.com?subject=
https://connect.aldar.com
mailto:alzeinacm%40khidmah.com?subject=
mailto:alzeinacm%40khidmah.com?subject=
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Completed Projects

Evacuation wheelchairs and 
emergency stretcher

To enhance the health and safety of the community, 
security and lifeguards are now equipped with 14 
evacuation wheelchairs and one emergency stretcher.

CCTV cameras
Additional CCTV cameras were installed in the kids 
play areas and function rooms, increasing the security 
surveillance and monitoring of the community.

Installation of PPR pipe for potable water inlet connection
This is to ensure that the community can have a source of 
water from outside in case of emergency.

Refurbishment of the lift in Precinct E
This is to enhance the lighting lumens and aesthetic of the 
lift. Refurbishment of other lifts are scheduled for 2018.

Installation of AC in all lifts
This is to help regulate the temperature – especially 
during summertime – in the lift shaft and control room, 
thus reducing malfunctioning of equipment.

Automatic irrigation system
To ensure the continuous 
water supply in the landscaped 
area, the irrigation system 
was converted and made 
automatic.

Installation of rules and regulations signage for kids play 
area and game room

Repair of settlement issue and leveling uneven flooring

Converted drip water system into automatic sprinklers
This is to ensure that the landscaped areas will have 
sufficient water.

Protective grill fence in  Repainting of 
2nd level of Precinct C pedestrian lanes

Improvements

Other Ongoing Projects In The Community
Restoration of the exterior finishes of the building
Several units will undergo render finish restoration. 
Residents of affected units will be called so as to fix the 
schedule to repair. 

Fixing of fence for the kids play area
This fence will ensure the safety of the children.

Replacement of apartment number signage
Many signs were damaged due to long exposure in the 
sun. We are replacing the signage with a new material 
which will withstand the sun and last longer. 

Installation of additional heater in Precinct F pool
This is to increase the capacity of the heat pump to ensure 
that the pool water will be warm during winter.

Conversion of a function room into a family room
The room will be equipped with TV, sound system, DVD 
and party furniture. 

Other improvements 
• Fixing of bollards to secure the facilities and increase 

safety
• Fabrication of additional signage – no smoking, no 

dogs allowed, no diving, etc.
• Fabrication of additional notice boards
• Installation of motion sensor lights in garbage room – 

This is part of the energy conservation program.




